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     Dated at JP the 29th   May’ 2007

To,


The Chief General Manager


Rajasthan Telecom Circle, BSNL
      Jaipur.302008


Sub:-Introduction of “City Unlimited Plan-99” on RSTC’s of executives of 

        Rajasthan Circle. 

Respected Sir,



We are very happy to apprise you that plan “City Unlimited-99” has got very popularity among the BSNL landline customers. This plan will not only retain the BSNL landline customers but also attract them to book additional landline connections according to their need.



Sir, if this plan is given to BSNL executives will be much helpful for rendering BSNL services. Now in these days it has come to notice that executives are avoiding calls from their residential basic phone, which causes lack of awareness between the executives and interaction on current activities/services of BSNL.This add-on-plan will not only motivate to the executives to keep themselves in close interaction but also beneficial for redresser of public complaints/attending faults/liaison with CIC’s/VIP and general customers.



We therefore request your honour to consider the proposal of new add-on-plan on RSTC’s of executives of Rajasthan circle.



With kind regards.











Yours Sincerely

               








   (O.P.JAT)











Circle Secretary
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